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Community. It’s not a word that is used with the same 
regularity of yesteryears - much like ‘neighbour’ with its 
images of men mowing the lawn and women borrowing cups 
of sugar. But for Sydney Homeless Connect, community is at 
the very core of everything this pioneering foundation stands 
for. A not-for-profit organisation run by volunteers, Sydney 
Homeless Connect functions as the middleman between 
those that are homeless or at risk of homelessness, and the 
services that can help them to get back on their feet. It’s a job 
that never stops, and it culminates once a year on a sunny 
June day at Sydney Town Hall. 

The Annual Day of Free Service is a time when Sydney’s 
struggling citizens become our guests, where they can be 
connected with community and government services that 
offer guidance and support to help improve their lot in life. 
In its fifth year, 100 organisations took part in the 2014 event 
and volunteered their time to treating our disadvantaged 
Sydney-siders to everything from new clothes, a massage 
and a hot lunch to advice on housing, health, employment, 
as well as social, financial and legal aid. Also on the menu 
of services? Haircuts, and lots of them.

Enter Murphy Gozzard Directors Brett McKinnon and Brett 
Albury, who alongside students from the Australasian 
College Broadway, executed no less than 400 mop-chops 
to those in need of a little TLC. When you consider that 
those struggling day-to-day can’t even afford a roof over 
their head, let alone be able to tend to their appearance, it 
becomes apparent how such simple paid services are taken 
for granted in our society, and what a profound impact 
those services can have on the less fortunate. Big believers 
in the importance of community in both a hairdressing and 
general context, the Murphy Gozzard stylists along with 
their hairdressing comrades used hundreds of donated 
L’Oreal Professionnel products along with their scissoring 
skills to bring a smile to thousands of dials. 
This year’s event attracted over 3500 homeless people 
from across Sydney. For the organisation’s Co-founder, 
Andrew Everingham, the support from the greater 
community was equally if not more overwhelming, 
showing just how contagious generosity and positive spirit 
can be. “This year we’ve seen a record number of people 
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in need but we have also seen a large amount 
of support from the community in the form of 
donations and services. When our community 
comes together to ‘connect’ and donate 
everything from bread rolls and dental services 
to employment guidance and hairdressing, it’s 
incredible what type of impact this creates on 
everyone involved,” he says. 

Such a poignant and large-scale event would 
be moving for anyone with a beating heart. 
For the people-persons that are hairdressers 
though, the experience with Sydney Homeless 
Connect brought emotion to the next level 
in a day that was incredibly humbling and 
educational for the Murphy Gozzard team. In 
the spirit of wanting to make a difference to the 
lives less fortunate, they are now committed to 
a long-term partnership with the organisation. 
According to Murphy Gozzard Co-Director 
Brett McKinnon, Sydney Homeless Connect 
was the perfect choice of charity for the 
salon to partner with: “I think in our industry 
we are surrounded by so much glamour and 
perceived perfection and an organisation 
like this works every day with the complete 
antithesis of that,” he says. “The homeless are 
not always seen as a worthy cause and I think 
there are so many misconceptions about them 
as a community. I really wanted to explore 
demystifying that a little and challenging that 
perception in industries such as ours.”

This point is a hard one to digest but 
unfortunately true. In our society, uttering 
the word, ‘homeless’ often invites negative 
reactions and broad generalisations. 
Stereotypes of hobos and prostitutes spring 
to mind thanks to years of middle-class 
conditioning and general ignorance about 
this rejected sector of society. That is why 
Sydney Homeless Connect is paving such 
a powerful path. Its path is to enlightening 
the average person and breaking down their 
preconceived notions about the homeless. 
What people don’t realize is that the homeless 
are just regular people, like you and me who 

have fallen on very hard times. They are single 
mothers and their toddlers sleeping in the 
backs of cars, old women who have no family 
left to support them and ex-professionals who 
have been made redundant and can no longer 
afford to keep their houses. Couch-hopping 
youths no longer seems cute when you begin 
to understand that many of these kids actually 
don’t have real homes to go to. “It really 
makes you realise that living on the streets 
could happen to anyone, it’s just a matter of 
circumstance,” Brett reiterates.

The Annual Day of Service is a day where the 
sense of community is palpable. It’s in the air 
and it permeates from every corner of Sydney 
Town Hall, where the homeless and working 
professionals alike put their life situations and 
social status aside to expose the fact that 
underneath we are all human and we are all 
connected. At the end of a hard day’s work, 
everyone left with eye-opening stories, new 
friends and hope in their hearts for a better 
future for these struggling members of society. 
“My whole team was inspired to see the 
transformative effects that creating a sense 
of belonging can bring to an individual,” says 
Brett. “I don’t think you can underestimate the 
importance of showing someone you care.” 
Well said.
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